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o Please check that this question paper contains 2 printed pages.

e (Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 8 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer
on the answer-book during this period.
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Instructions : Attempt all questions.
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Why does the Travel Trade require special skills to produce, promote
and sell travel products ? -
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- What do you understand by leadership in HRD ?
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UNWTO estimates an increase in employment in the Tourism Sector.
Discuss the role of quality education to impart skills to the workforce.
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Discuss the role of the Tour Guide as an iﬁ-terpreter of a tourist
destination. .
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In what way has computerisation simplified ticketing and fare
construction ? '

IET o & fafis faurt & st w5 g =X

State the functions of different departments of a Travel Agency.
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Explain the methods by which staff needs are estimated.
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Has the use of technology made the Travel Agency redundant ?
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