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Read the paper carefully. All questions in each section are compulsory.
Students may use bilingual mediums (both English and Hindi) for
writing, in which technical terms should be written in English

medium.
(i) Marks for questions are indicated against each.

(it)  Questions carrying 1 marks are very short-answer questions,
required to be answered in one sentence each.

(iit) Questions carrying 2 marks are short-answer questions. Answer to
them should not exceed 20 — 30 words each.

(iv) Questions carring 3 marks are also short-answer questions.
Answer to them should not exceed 40 — 60 words each.

(v)  Questions carrying 4 marks are short-answer questions. Answer to
them should not exceed 60— 70 words each.

(vi) Questions carrying 5 marks each are long-answer questions.
Answer to them should not exceed 100 — 120 words each.

@ @rd (Food Cost) &t ity faf@Ey |
Define food cost.

T Y a4 & A fafau |

Give the advantages of food cost control.



3. WH Ud Vg ygHl & fEor § o ol Tl & g9 H guia | 2

Explain in brief the obstacles to food and beverage control.

4. 3QEA @ (Production Cost) ¥1 8 ? 1
What is Production Cost ?

5. T (Price) ¥ 8 ? 5t WeR= § g fuife 0 & fofie ois gugmsy | 3
What is price ? Describe the different methods of fixing price in a
restaurant.

6. o9 @A (Labour Cost) ¥ 39 41 TH3d § ? STE0T 9fdd THIEY | 5

What do you mean by labour cost ? Explain with examples.

7. 39 3 AT (Restaurant) % T T oeas U9 &9 ghfaa s 2 2

How will you ensure a profitable venture for your restaurant ?

8. TR H, T BT FE ? 1
What is Last In First Out ?

9. 3JArSH gRulieg @ (Visitors Tabular Ledger) &1 &Y §49RT | 5
Draw the format of Visitors Tabular Ledger.

10. g 3MeY (Purchase Order) & ¥&Y T9ET | 2
Draw the format of Purchase Order.

11. % s (Day book) F4T1 € ? 1
What is a Day book ?

12. U9 ol 989 & (IR §o9 ¥ ) F M€Y TR | EA

Draw the format of Beverage sales summary sheet.

13. @{T ¥§u& (Purchase Manager) & &M & faawur dfsT | 39 &ded g

Sl #t g FRY | 4
Give the job description of Purchase Manager. List his duties and
responsibilities.

14. SR A7 F a1 (store requisition) F &Y FART | 2

Draw the format of store requisition.
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15. eyfasais (Suppliers) Td 3fgfasal fufeor fafr (Supplier rating sustem) &
T S & feRaT H AR ST |

Explain the process of selecting suppliers and supplier rating system.

16. 39 T2T-%e (Fbwis) W A0 &7 31 2 2

How will you control breakages ?

17. @™ UE 99 e f4d901 &0 yar® 9@ (flow chart) ¥98T | 5

Draw a flow chart of food and beverage control.

18. f=1 &1 faawor dfSw :
() ¥ & 3| (ECR)
(i) T & W (NCR)
(i) @ =% w§ (POS)
Explain the following :

(1) ECR
(i) NCR
(iii)) POS

19. g :ﬁ:ﬁ (Cyclic Menus) F AT FIGT |
Explain Cyclic menus.
20. o THIES g% (Cellar Inwards Book) &1 ¥&Y s9RET |
Draw the format of Cellar Inwards Book.
21. HENE & W@ YER 1§ 7 S FNT |
What are the major type of frauds ? Explain.
22. TYHI g AHG q&1 A & @l 1 R § avie it |
Write in detail the advantages of machines in controlling the cash.

23. Y 2o H WS A H Gufa # A0 B9 W W Y W GHEd & 7 3@ Wied
faar ¥ fafag |

How can you protect the property of the hotel and the guest from
being stolen ? Explain in detail with examples.
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